











































(Source: A.B. Mohammed, J. Altmann and J. Hwang (2009); Cloud Computing Value Chains: Understanding businesses & value creation in the 
























































































































Collaboration (e.g. Web 2.0)
Co-Creation (e.g Cloud Apps)
Cooperation (e.g Crowdsourcing)
Hu Jintao, President of China, stated at 
th t ' t d i f
President Hu on China’s service innovation
e coun ry s  op aca em c con erence 
in  June, 2010, "The rapid development 
of  Internet,  cloud  computing,  Internet 
of  things,  knowledge  services  and 
intelligent  services  offers  a  powerful 
tool and a favorable environment for
Source: CCID Consulting, 23 Dec 2010
           
service innovations."
Leveraging Web 2.0 and the Cloud to 
enhance collaboration and learning
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